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i il gi g Ao gl Clad A (53550 el il A 3O
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S5 )9 (e &3Sy 28 (Rajahonka et al., 2016) Al )3 L
Loy peflads yoshai g i) find 4n 58 dlag) 8 Adian 5l cilaral)
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Bl
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. el
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Claleal 4o ALY L3508 5 Lgtl il aladtuly At iea 51l cilaadl)
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; Ay yall 3 Gains e
Criag Gpalad) 0 ga 5 ALl Gl dxad je (e Calll ey
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(Tian et al., 2008; Busse, 2010; il o sladl) é\—"-ﬂj A3 58 (3dail
Basligil et al., 2011; Procki et al., 2012; Laari et al., 2015; Wang et al., 2016;
@L—m u_\;_d\ QENHY eh\ el .Ekanayake et al., 2016; Marchet et al., 2017)
4,3.\...»;}”\ Gleaall EEPE el Gladas g QLS jas d_._d;ﬂ} :\_..n\JJ.j
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et al., 2015; Rajahoka et al., 2015; Karia et al., 2015; Govidan et al., 2016; Gurcan
et al., 2016; Lindsey and Mahmassani, 2017)
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CSL‘-“N‘ u»‘—ﬂl ‘ﬂJ.ﬁj (Cronbach's Alpha) Lali CL”})S Jl—.‘:"é\ -
elatiny) 4aild Ja)a Sl Gl yuria panlaal L;‘J';\A]\

d—\u Structural Equation Model :‘—,‘SS.-.%J\ il ‘—’}S—“‘\ -
Ayl Ol piis wnlds Qo g glis LS jlas-! 0= o

o Bl O jles) Y—0—Y s

oy Bl il (V) oy Jger
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0.696 Co3 COF

0.712 0.8 77.80 0.882 Cod .oy st
0.882 Cos5 col

0.672 0.78 60.78 0.669 CO6 | ..t a1
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-0.046 Co9

0.825 0.82 66.76 0.867 €010 Gl
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0.846 Co12 Slaslall
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0.663 087 74.86 0.193 CE14 O3l 2leb
0.865 CE15
0.865 CE16 CE
0.862 0.77 58.9 0.686 CA17 bl 3530
0.473 CA18
0.600 CA19 CA
0.798 CA20
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0.745 CA23
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‘ol =Y
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Correlation is significant ** .5 el (3a J 52 e da a5 o padiall
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The Role of Cooperative Orientation Towards Clients in Achieving
Competitive Advantages of Logistical Services Suppliers An Empirical Study of
the Logistics Services Sector in Egypt

Mohammad Mahmoud Abukhashaba
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Abstract. The aim of this study is to identify the role of cooperative orientation towards customers in
achieving the competitive advantage of logistics suppliers. As well as to identify the role of mediator
practiced the effectiveness of cooperation in the previous relationship by applying to companies operating in
the field of logistics in Egypt. The study identified the dimensions of the cooperative trend in official
cooperation, cooperative commitment, mutual influence and information compatibility, while the
competitive advantage of logistics providers was in the low cost advantage, quality advantage, And the
advantage of versatility and flexibility of service. In order to achieve this goal, four hypotheses developed. A
survey list developed by the researcher to collect the primary data that serves the purpose of the study, and
using the Cronbach Alpha method, the parameters of the study variables confirmed. Using the method of
modeling structural equations (SEM) to test the hypotheses and the study model, the study concluded that
there is a relationship between the cooperative approach towards the customers and the competitive
advantage of the logistics service providers in Egypt. The study model was thus validated and accepted.

Key Words: Third Party Logistics (3PL), cooperative orientation, logistical services suppliers, competitive
advantages.






